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We get asked about Google star ratings a lot, and rightly so!

These stars may be little, but they sure are mighty. In this guide, we’ll go through everything you need to know
about Google stars, as we answer your most asked questions.

What are Google stars?

Also known as seller ratings and organic stars, Google star ratings can appear alongside
search results. They’re there to make it easier for people to identify high-rated sellers and SCAN ME

services when browsing online.
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Organic stars
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that products are reliable and well-reviewed. Organic stars will only
appear alongside your product pages in the organic (non-paid)
search results.

To decide on this star rating, Google collects data from
trusted review sites to come up with an average score.

There are just a few things you need to become eligible for

organic stars:
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° You need to be collecting product reviews from a
trusted third-party platform, such as Feefo

° You need to mark up the pages with the correct )
schema

Did we lose you at ‘schema’?! Here’s a quick overview:

Schema is code that is added to a website to help search engines understand the content of a website
and consequently show the most relevant results.

There are lots of different types of schema that you could add to your site such as ‘organisation’,
‘product’ and ‘local business’ schema. The schema you choose will depend on the type of page you're
marking up.

However, due to recent changes made by Google, if you want to be eligible for organic stars, the only
schema you need to worry about right now is product.

To find out more, contact a consultant

Call: +44 203 362 4209
Email: sales@feefo.com



https://www.feefo.com/uk/business/enquiry/request-a-demo

What if | don’t collect product reviews?

Products don’t just apply to retail clients, anything you sell should be
considered a product. For example, holiday packages, flights and hotels are
all products to a travel company, while for a hairdresser, wash and blow dry,
highlights and extensions should all be considered products.

By collecting reviews on these ‘products’, you can get more insight into
how your customers feel about the different elements of your service and
get the SEO benefits that come with adding these reviews to your product
pages!

So, even if you think your business doesn’t sell ‘products’, think again!
Product reviews are now the only way to qualify with Google for organic
stars, so start collecting!

Why aren’t my organic stars showing?

Google have the final say when it comes to organic stars. That means that even if you follow all of our advice,

there’s no guarantee that your stars will show.

0 Your schema will only make you eligible for the stars, and adding it to your site
doesn’t mean they’ll automatically appear

° Check, double check, and then check again that your schema is correct and
error-free! You can run your page through the Google Structured Data Testing

Tool to make sure it’s good to go. Any errors will be flagged, so you may have to
go back and make some changes

° Google can take a few weeks to crawl your site. Be patient!

We’re sorry to break it to you, but these star ratings won’t just magically appear once you’ve put everything into
place. The best thing you can do to increase the chance of them appearing is by continuing to do what you’re
best at—providing exceptional service that will keep those five-star reviews rolling in!

To find out more, contact a consultant

Call: +44 203 362 4209
Email: sales@feefo.com
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Why have my organic stars disappeared?

If it’s a case of ‘now you see them, now you don’t’, don’t panic. There are a few reasons why this may have
happened:

0 Even if you've set up everything perfectly, Google may no longer see your site as being
relevant for certain search terms. Google changes the way they show their results all the
time, so this may affect how your website is displayed.

0 If you’ve recently updated your site, your stars may disappear. Simply re-adding the code
should bring them right back!

° Recent changes from Google mean that only product pages can be eligible for organic

stars. Any other pages that were once eligible (e.g. your ‘about us' page or dedicated

reviews page) aren't any longer.

Seller Ratings

Unlike organic stars, seller ratings are an automated Google Ads

extension that show your average rating alongside your text ads. Much Organic Food For Dogs | Free Delivery Over £29
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For seller ratings to appear in your ads, there are a few things you’ll need
to be armed with:

For Google For Bing
e At least 100 verified reviews per country e A campaign set up as a ‘Search campaign’
from the last 12 months from a trusted e A minimum of 30 unique reviews, each
source such as Feefo from the last 12 months
e An average rating of at least 3.5 stars e An average rating of at least 3.5 stars

* A campaign type of either ‘Search Network

with Display Select’/Search& Display

Networks’, or ‘Search Network Only’

To find out more, contact a consultant

Call: +44 203 362 4209
Email: sales@feefo.com
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Why aren’t my seller ratings showing?

If you’re ticking all the boxes but your seller ratings aren’t showing, follow these three steps:

¢ Make sure Google Ads is available in your country by checking the Google requirements

¢ Check that you’re using the right campaign type (as listed in the section on the previous page!)
* Check that your reviews are being sent to Google by going to the below URL, and replacing example.com
with your business URL: https://www.google.com/shopping/seller?g=example.com

To find out more, contact a consultant

Call: +44 203 362 4209
Email: sales@feefo.com
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