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If you want to get a real insight into your customer ¢ fepors .-
experience and discover what your customers really ® Marketing
think of your business, analytics is the key.

& Campaigns

The Feefo suite contains lots of tools which are # Prodts s Povnlosd Feedback
designed to get the most out of your reviews. With 7 FeefoPlaces

a little help from our analytics, you can find out more o

about your customers’ shopping experience, the o M

quality of your products, what they thought of your © oo

service — the list goes on! © Hep

Everything you need to start uncovering all this data o e
can be found in the ‘Reports’ tab of the Hub and

then switching to Analytics.



Before we get started...

The Feefo dashboard provides users with a comprehensive overview of their feedback and review data,
allowing for intuitive analysis and actionable insights. The layout of the Feefo dashboard is designed to

facilitate ease of navigation and interpretation, featuring tiles, charts, and data tables to accommodate

varying levels of detail and analytical depth.

Tiles for Top-Level Detail

The Feefo dashboard features tiles that provide a concise summary of key metrics and performance indicators,
offering users a quick overview of their feedback and review data. These tiles display top-level details such as
overall rating scores, review counts, sentiment analysis summaries, and other pertinent metrics. Some tiles are
interactive, allowing users to click and drill down for deeper insights, such as exploring rating distributions
across different product categories or time periods.
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Charts to Visualise Patterns and Trends

Complementing the tile summaries, the dashboard includes various charts and visualisations—Ilike line graphs, bar
charts, pie charts, and scatter plots—that elucidate patterns and trends within the feedback data. These visual
tools help users identify emerging trends, track performance fluctuations over time, and compare feedback
metrics across different dimensions, such as visualising rating score trajectories over consecutive months or
analysing sentiment trends for specific product features or services.
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Data Tables for Detailed Analysis

Beyond summarising data through tiles and charts, the Feefo dashboard offers comprehensive data tables for
granular analysis. These tables provide a structured view of individual feedback entries, including reviewer
comments, ratings, timestamps, and product/service identifiers. Users can refine their analysis with various
filtering options and sorting mechanisms, and export data tables in common file formats (e.g., CSV, Excel) for

further analysis or archival purposes.

To find out more, contact a consultant

Call: +44 203 362 4209
Email: sales@feefo.com
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Functions

Feefo offers a robust a reporting suite designed to empower businesses with comprehensive analytics
and insights. Here's a breakdown of its key functionalities:
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individual tiles and charts as images or entire
dashboards as PDFs. This feature enables users to
include visual analytics in presentations, merchant board

reports, or other documentation.

feefo™®

Your essential analytics

The reports that will be the most useful to you depends on
what kind of business you have, and what insight you need. ;
We've picked out some of our favourite reports that we think — SR —
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will help take your business to the next level.
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Overview

The Overview serves as the primary interface for
merchants to access key metrics and insights
regarding their business performance. It functions as
the central hub, providing a comprehensive snapshot
of essential data points such as Service Score,
Product Score, Response Rate, and Breakdown per
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Product

The Product dashboard offers merchants the flexibility to 95 576 v Feeack ) Averageprocct g
filter and consolidate product scores based on various o e y
parameters such as accounts, Parent SKUs, SKUs, tags, 1132,749

Total Product SKU/Parent Prod.

and product attributes. This integration promises enhanced
functionality and data management capabilities.

Download Feedback

This report allows you to download any data you want

from your feedback, so you can create your own

v b il Qe custom reports which display the exact information that

you need. This is also ideal for when you need to take
your data offline.
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into your regular reporting and board updates

The key metrics include:
1. Service and Product Rating: Monitor customer satisfaction trends to identify areas for improvement.
2. Response Rate: Evaluate the effectiveness of your customer engagement by analyzing response rates over time.
3. Net Promoter Score (NPS): Track customer loyalty and satisfaction, spotting patterns to boost customer
advocacy.
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